W/M DOES NOT WORK

NO

Is the door locked?

YES

Look at the W/M DOES NOT TAKE
WATER algorithm

YES
Change the door lock.

4

Control if there is 220 VAC at the
terminals of the interference
suppressor. If not control the mains
and the mains cable.

Has the problem been
recovered?

NO

S there 220 VAC between the
terminals 1 and 3 (L and N) of
the door lock?

NO

v

Check the connections of the door
lock. If there is not a problem, check
the connection between on-off switch

4 and and timer terminal Al. If there is
not a problem, the on-off switch does
not close. Change it.

Has the problem been
recovered?

The related contact of the timer does
not close. Change the timer.




W/M DOES NOT TAKE WATER

Is the door locked?

YES

Isthere 220 VAC between'the
2(22) terminal of the pressure
switch and the neutral of the
interference suppressor?

YES

Is there 220 VAC between the
timer terminals B9 and A4?

ake the program knob to a drai
position. Check the operation of
the pump. Does it work?

YES

NO Look at the W/M DOES NOT WORK
algorithm

Control the connection between door
lock terminal 2(C) and the pressure
switch 1(21). If there is not a problem
change the pressure switch.

y

Is there 187 VAC between
valve terminals?

Change the valve

Check the pump connections. Pump
NO neutral connection is made to timer A2
t— at the old models and timer A4 at the
new models. If there is not a problem
NO| at the connections, change the pump.

ake the timer to a water infe!
position. Is there min 187 VAC
between valve terminals? If yes,
change the valve. If not, the problem
is at the valve connections. Check the
connections between pressure switch
2(22)-timer B9 and timer B12-valves
and valve-pump, hot water valve-ti
A7




WI/M TAKES WATER FROM A
WRONG DRAWER COMPARTMENT

Does the W/M takes water
always from the same
compartment?

NO

v

Check the water inlet by taking the
program knob to a prewash position
(A or D). If it does not take water from
the | compartment, adjust the
mechanism so that the indicator of the
water distribution part must be
between the two lines on the

detergent dispenser.

YES

The water distribution string could be
stuck. it could be got out of its nest.
The spring of the water distribution
part got out of its place or the spring

holder is broken. If the spring holder is

broken, change the detergent
dispenser.




W/M DOES NOT PUMP OUT THE
WATER

Does the pump motor work?
(Feel by touching on the pump
filter chamber)

NO

isconnect one of the cabl
the pump and measure the
resistance of the pump. Is it
open circuit?

NO

v

Check the connections between
pressure switch 13-timer B3, timer
B5-pump-timer A4 (At old models

timer A2), timer A1-On off switch 4. If
there is not a problem, change the
timer.

YES

There is a clogging in the pump filter.
Clean it.

The windings of the pump is
disconnected. Change the pump.




NO HEATING
(Check at the 1st step of B pgm.)

isconnect one of the cables©
the heater and measure its
esistance. Is it open circuit?

The thermofuse of the heater tripped.

Change the heater. In order to prevent

the same fault happening check if the
heater works without water.

NO

Poes the thermostat make switchi
at different temperature settings?

Make circuit check between 1(11) and

C(12) terminals.

Change the thermostat

YES

v

Check the connections between timer
B2-Thermostat 1(11), Thermostat
C(12)-Heater-timer A3 from the timer
wiring diagram. If there is not a

problem, change the timer




NO HEATING
(Check at the 1st step of B pgm.)

Pisconnect one of the cables®
the heater and measure its
resistance. Is it open circuit?

Is the thermostat closed?

YES

v

Check the connections between timer
B2-Thermostat,
Thermostat-Heater-timer A3 from the
timer wiring diagram. If there is not a

problem, change the timer

NO

The thermofuse of the heater tripped.

Change the heater. In order to prevent

the same fault happening check if the
heater works without water.

Change the thermostat




W/M DOES NOT WASH
(Takes water)

Is there 220 VAC at the
pressure switch's 3(23) terminal
according to the neutral?

YES

Is there 220 VAC at the C7
terminal of the timer?
(According to the neutral)

YES

layers of the timer?

heck the connections of the
module socket and the motor.
Is there a fault?

JYES

Does the small gear (in another saying
the timer motor) turn as seen from the
gap between the timer motor and the

Check the cable connections from the
timer wiring diagram. Check the hose
connection of the pressure switch and
the air tightness of the air break hose.
If everything is OK, change the
pressure switch

NO

Check the connection between
pressure switch 3(23) and timer B3
and Timer B4-C4. If these are
appropriate. change the timer.

Is there 220 VAC between the YES

poles of the timer motor?

NO
4

Control the timer motor connection
from the timer wiring diagram.

NO

Overcome the problem by correcting
the connections

Change the module. If the problem is
not recovered, change the motor.

Change the timer




W/M MAKES SPINNING DURING
WASHING

Remove the motor socket and
measure the tacho resistance
Open circuit?

Change the timer

YES

Change the motor




DOOR DOES NOT OPEN
(Cont'd at the following page)

Disconnect the mains supply

of the W/M. Remove the top

plate, wait 2 minutes, pull the
wire with hand.

Is the door opened?

YES

v

Hold and try to open the door
while pushing/turning the door
open button.

Change the inner

NO—b Change the wire
door.

Is the door opened? Is the door opened?

Mount the old wire again, Change
the plastic opening mechanism
(Y19,Y25;YOCS) or elevating cam
(YOQ).

Is the door opened?



DOOR DOES NOT OPEN
(Cont'd)

Door can be opened and

closed? NO——»  Return to the beginning

YES

Door is not locked and can be
opened when it is supposed to be
locked?

Change the door lock. If the
YES——» problem is not recovered,
change the wire.

Problem is solved.

v

CHANGE THE SECURITY A
SWITCH




